
 

 

Citizens Advice Mid Mercia provides free, independent, impartial and confidential advice.  

We are here to help with any issues such as debts, benefits, housing, homelessness, 

consumer and relationships. 

 

In accordance to Government guidelines, Tamworth Borough Council has ceased all recovery 

action on all debts such as Council Tax, benefit over payments and rent arrears.   

 

This will not be forever and we do predict a surge of local Tamworth residents needing help 

and support.   

 

We are therefore working with Tamworth Borough Council, reaching out now, to let you all 

know that we do have trained advisers here to help you.  We urge you to get in touch now.   

 

Our Adviceline number is: 
 

0300 330 9002  

10-4pm Mon – Fri 

 

Recovery action will start again – so please don’t ignore and 

hope it goes away.  It won’t.  


